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Van Andel Institute 
Business Challenges 
Van Andel Institute (VAI) is a research institute in Grand Rapids, Michigan that has quietly become one of the best places to do 
epigenetics research in the world. But VAI wanted to let their scientific chops become more widely acknowledged, and to put a spotlight 
on Grand Rapids as a pretty fantastic place for a scientist to live. 

Science custom publishing collaborated with VAI to solve these challenges: 
 
 

 

Raise awareness of the 
Institute in the global 
biomedical research 

community for recruitment 

Establish an enduring record 
of discoveries, collaborations, 
and progress in improving 

human health 

Showcase Grand Rapids as a 
cosmopolitan and welcoming 

city to set down roots 



 

 
The approach: 
Amplify VAI’s leaders, collaboration, & hometown 

 
Science Supplement: Grand Plan 
To showcase the cutting-edge medical 
research at VAI, Science custom 
publishing collaborated with VAI on a 
print and online supplement about 
how advances in epigenetics are 
driving progress in 
neurodegenerative disorders, 
metabolic disorders, and cancer, aided 
by a deliberate emphasis on 
collaboration found at VAI. Reprints of 
recent epigenetics articles and/or 
abstracts published in Science journals 
that exemplify advances made 
possible through the collaborations. 

A mix of features and research 
To create an informative mix of 
engaging content for the 
supplement, VAI and Science 
custom publishing collaborated 
to produce three custom articles: 
a Q&A with the head of 
epigenetics, an in-depth science 
article about cutting-edge work at 
VAI, and a playful article about 
scientists living the good life in 
Grand Rapids. 

Hearing is believing: Podcast 
To cross-promote the supplement 
and engage another segment of 
Science’s audience of researchers, 
Science custom publishing 
recorded a 10-minute podcast 
segment. This conversation 
between Senior Editor Erika Berg 
and an epigenetics leader at VAI 
would run as part of the popular 
podcast from the journal Science. 
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The Campaign 

 
A literature search was performed to identify 
articles from the Science family of journals 
with authors from VAI from multiple 
departments to exemplify the fruits of 
collaboration. Researchers at VAI were 
interviewed about their science, but also about 
their lives in Grand Rapids, crafting three 
feature articles that expanded on the 
supplement’s theme. 

To amplify the message, a podcast featuring a 
VAI epigeneticist was recorded and included in 
the weekly Science podcast. Art was selected 
to emphasize VAI’s excellence in epigenetics, 
but there was also a playful tone, such as with 
an article about Grand Rapids shaped like the 
state of Michigan. 



 
 
 
 
 
 

 

The Results  
VAI benefited from its partnership with Science custom publishing by enhancing its recruitment 
efforts through increased visibility among an audience of scientific scholars and staking its claim 
as an epicenter of epigenetics research. 

 
 
 

Total 
campaign impressions 

150k 
Print + Online 
Distribution 

40.4k 
Podcast Downloads 

 

34.7k 
Targeted email opens 

 

23.4k 
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